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· Consultations

Consultations
Effective for claims with dates of service on or after July 1, 2026, and after, the MO HealthNet Division (MHD) will not reimburse consultation service codes 99242-99245 and 99252-99255. Consultation services should be reported with an appropriate Evaluation and Management (E&M) code that represents the location where the visit occurred and the level of complexity of the visit performed.

The table below is provided as an example of how consultation codes could crosswalk to E&M codes. There is no direct crosswalk; a consultation code should be substituted with the appropriate E&M visit code based on the visit information. 
	Consultation Procedure Code
	Consultation Procedure Code Description
	E&M Procedure Code
	E&M Procedure Code Description

	99242
	Office or other outpatient consultation with straightforward medical decision making, if using total time, 20 minutes or more
	99202
	New patient office or other outpatient visit with straightforward medical decision making, if using time, 15 minutes or more

	99243
	Office or other outpatient consultation with low level of medical decision making, if using time, 30 minutes or more
	99203 
	New patient office or other outpatient visit with low level of medical decision making, if using time, 30 minutes or more

	99244
	Office or other outpatient consultation with moderate level of medical decision making, if using time, 40 minutes or more
	99204
	New patient office or other outpatient visit with moderate level of medical decision making, if using time, 45 minutes or more

	99245
	Office or other outpatient consultation with high level of medical decision making, if using time, 55 minutes or more
	99205
	New patient office or other outpatient visit with a high level of medical decision making, if using time, 60 minutes or more

	99252
	Inpatient or observation consultation with straightforward medical decision making, if using time, 35 minutes or more
	99221
	Initial hospital care with straightforward or low level of medical decision making, per day, if using time, at least 40 minutes

	99253
	Inpatient or observation consultation with low level of medical decision making, if using total time, 45 minutes or more
	99221
	Initial hospital care with straightforward or low level of medical decision making, per day, if using time, at least 40 minutes

	99254
	Inpatient or observation consultation with moderate level of medical decision making, if using time, 60 minutes or more
	99222
	Initial hospital inpatient or observation care with moderate level of medical decision making. If using time, 55 minutes or more

	99255
	Inpatient or observation consultation with high level of medical decision making, if using time, 80 minutes or more
	99223
	Initial hospital inpatient or observation care with high level of medical decision making, if using time, 75 minutes or more



MO HealthNet Fee-For-Service (FFS) policies guide basic coverage for Managed Care (MC), though MC plans may add requirements like prior authorization. Some services, including pharmacy, are carved out of MC and paid through FFS. Contact each MC health plan to confirm how this Bulletin applies. Unresolved issues may be submitted through the MC Provider Request for Information to reach an MHD MC Liaison.
Before providing services, verify patient eligibility by swiping the MO HealthNet card, calling Provider Communications at 573-751-2896 or toll-free (833) 222-7916 (Option 1) or using eMOMED Direct MC benefit questions about MC benefits to the member’s MC health plan. 
Bulletins remain on the MO HealthNet News page for three years. Providers are encouraged to subscribe for updates. Visit MHD Education and Training for web-based training and resources, or submit an MHD Education Request to schedule training.
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